Dan’s Custom Landscapes, Inc.

546 South 500" Avenue Office: 515-292-0923 Fax: 515-292-9124
Ames, lowa 50014-9512 www.danscustomlandscapes.com

It’s hard to believe we are putting away the lawn mowers and getting ready for the lowa Winter! In
preparation for the season, we are contacting last year’s snow removal customers.

Your contract price for the 2009-10 season is $110 per snowfall, up to four inches. For
snows greater than four inches, the cost increases 10% per additional inch of snowfall.

e Our snow removal process is as follows: We remove snow from all of our client’s
driveways first, we then return to remove snow from walks and other areas as requested.
We will make our best effort to finish all customers within 12 hours of the end of the
snowfall.

Your price for salting and sanding service is $ 35.00.

e Salting & sanding is as follows: You can also sign up to have sand/salt spread when
needed due to freezing rain or frozen snow-pack/slush. If you are on our ice treatment
list, we will treat your parking lot, drive, and walks ASAP on those days when we think
there is enough ice to justify treatment. If you sign up for season long salt/sand service,
our charge is $35 per visit minimum or 75% of your cost for snow removal, which ever is
greater

If you elect not to sign up for the entire season of snow or ice service, consider our “on call”
service for days when you are away or not able to brave the weather. Please add 15% to the
rate quoted above for “on-call” jobs (less than season long). We complete “on call” services
after we have finished our season-long clients.

Enclosed is a self-addressed, stamped postcard. Please fill it out and return it to us as soon as possible
if you would like to be included on our list for snow removal this winter. Please remember to write
your name and address on the postcard!

Sincerely,

Dan Wiedemeier



